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Introduction 

This tutorial describes how to use Marketing Proposition Management to configure marketing propositions. 

The feature enables merchants to do the following: 

• Change the shipping rates and coefficients for individual countries or groups of countries 

• Define campaign shipping rates 

• Define shipping rates for returned products (“returns”) 

To begin, open Global-e portal, and navigate to Configuration > Countries. 

Marketing Proposition Management opens, and displays the default Marketing Proposition tab. 

 

 

 

Marketing Proposition Management is comprised of three tabs: 

• Marketing Proposition - change the shipping rates and country coefficients 

• Campaigns - define shipping campaign rates 

• Changes History - view a history of changes
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Marketing Proposition 

Click Marketing Proposition to define shipping rates and country coefficients for Focus Countries and 

Zones. 
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Focus Countries 

Focus Countries display a list of your focus countries. 

For each focus country, you can view the following: 

• Local currency of focus country 

• Country coefficient 

• Shipping rates for each cart range 

• Pricing information 

• Duties and taxes information 

• Campaign status 

 

 

 

Search for a 
specific country 

Denotes the number of 
focus countries 

Click to 
show or hide 
information 



 

Global-e - Marketing Proposition Management   4 

View additional information 

Relevant duties and taxes information, and pricing information, are displayed in the expanded view. 

• Pricing information (denoted by an orange icon) is predetermined during the configuration process. 

Hover over the icon to view pricing information. 

• Duties and tax information is displayed beneath the name of the country 

 

 

 
 

 

The table below describes the additional information available: 

 

Pricing Information Description 

Products with fixed prices are not affected 

by country coefficient 
Some products have fixed prices for this country 

Some of the products also have specific 

product coefficient 

Some products have an additional, specific product 

coefficient 

Fixed FX rate of There is a fixed rate to the country's local currency 

  

Duties and Taxes Information Description 

Duties and taxes are subsidized 
The customer’s duties and taxes are subsidized for 

this specific country 

Duties and taxes are partially subsidized 
The customer’s duties and taxes are partially 

subsidized for this specific country 

Prices include - % local VAT The customer pays local VAT 

Additional % VAT coefficient 
The price includes the merchant country VAT as an 

additional coefficient 

Pricing information Duties and tax information 
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Configure Focus Countries 

In the Focus Countries section, you can do the following: 

• Add a country to Focus Countries list 

• Change a country coefficient 

• Define shipping rates and cart ranges 

 

Add a country to Focus Countries 

1. In Focus Countries, click Add Country. The Add Country pop-up appears. 

2. In the Add Country pop-up, add countries to Focus Countries. 

Note: When you add a country to Focus Countries, the country is removed from its previous zone. 

3. If required, change the country coefficient, cart range, and shipping rates. 

4. After you add a country to Focus Countries, do one of the following: 

 Click Save to apply the changes 

Click Cancel to cancel the changes 

 

Change a country coefficient 

1. Click the country you want to change. 

2. In the Country Coefficient field, do the following: 

• Click + to increase the country coefficient percentage (max. 25%) 

• Click - to decrease the country coefficient percentage (min. -25%) 

 

3. After you modify the country coefficient percentage, do one of the following: 

 Click Save to apply the changes 

 Click Cancel to cancel the changes 

 
  

Important 

An increase in the country coefficient percentage leads to a decrease in conversion rates 
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Define shipping rates and cart ranges 

1. View the country in its expanded format.  

2. Enter shipping rates for each cart range. 

 

 

 

• Shipping rate fields displaying the word Rate indicate the price is not flat, but is instead based on the 

rate card. Shipping rate fields displaying the word Rate cannot be modified. 

• The number of available shipping rates (express, standard, etc.) cannot be modified 

• Prices must be entered for all shipping rates and their cart ranges 

• To display a shipping rate or cart range price as Free, enter the number 0 in the relevant field 

• A faster shipping method must have a higher shipping rate than a slower shipping method 

Example: The express shipping price cannot be less than the standard shipping price 

• When a faster shipping method is Free, slower shipping methods are not displayed 

If required, change the cart range prices: 

• If there are multiple cart ranges, the cart range fields automatically update to reflect the price 

changes 

• If you have two cart ranges, $0-$100 and $100-$200, a customer who purchases an item for exactly 

$100 is classified into the higher cart range ($100-$200) 

If required, add or delete cart ranges: 

• To add a cart range, click  

• To delete a cart range, click the trash can icon associated with the cart range you want to delete 

3. After you modify a shipping rate or cart range, do one of the following: 

• Click Save to apply the changes 

• Click Cancel to cancel the changes  

Cart ranges Cart range field Shipping rates 
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Zones 

Zones are comprised of countries sharing the exact same country coefficient, cart range, currency, and 

shipping rates. 

Zones make it easier to define shipping rates and coefficients for multiple countries in parallel. 

In Zones, you can do the following: 

• Change a zone coefficient 

• Define a zone’s shipping rates and cart ranges 

 

 

 
 

 

  

Number of zones 

Countries in each zone 

Number of 
countries in a 
specific zone 

Click to 
show/hide 

information 
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Change a zone coefficient 

Note: A zone’s coefficient can only be changed if ALL the countries within that zone share the same 

coefficient. 

1. View the zone you want to change in its expanded format. 

2. In the Country Coefficient field, do one of the following: 

• Click + to increase the country coefficient percentage for all the countries in a specific zone 

• Click - to decrease the country coefficient percentage  for all the countries in a specific zone 

 

 

3. After you modify the zone’s coefficient percentage, do one of the following: 

• Click Save to apply the changes 

• Click Cancel to cancel the changes 

4. If required, define shipping rates and cart ranges.

Important 

An increase in the country coefficient percentage leads to a decrease in conversion rates 
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Returns 

Returns enables you to define shipping rates for products returned from the customer (“returns”). 

Define shipping rates for returns 

1. In the sidebar, click Returns. The Returns window opens. 

 

 

2. Click the country or zone whose rates you wish to define. 

3. In the shipping method fields, define the returns shipping rate for each available shipping method. 

(The Cart Range field is read-only) 

4. Click Save.  
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Campaigns 

Campaigns enables you to temporarily change the default shipping rates and cart range prices during a 

marketing campaign. 

In the sidebar, click Campaigns. The Campaigns window opens. 

 

 
 

In the Campaigns window, you can do the following: 

• View the names and dates for each campaign 

• View campaign details 

• Create a new campaign 

• View and change the campaign status 

• Use the search field to search for a campaign 

• Reuse the campaign shipping rates from a previous campaign 

 

 

 

  



 

Global-e - Marketing Proposition Management   11 

View campaign details 

1. In the Campaigns window, click View located next to the campaign you want to view more details about. 

The Campaigns Details window opens displaying the following information: 

• Campaign names, dates, and status 

• Focus countries and zones (included in the campaign) 

5. In the Campaigns Details window, do one of the following: 

 

 

• View cart ranges and shipping rates 

• Click Back to Campaigns to return to the Campaign window 

• Click Reuse to use the cart range and shipping rates from a previous campaign 
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Create a new campaign 

1. In the Campaigns window, click Add Campaign. The New Campaign window opens. 

 

 

 

6. In the New Campaign window, enter the campaign details: 

• In the Name field, enter a name for the campaign 

• In the Starts and Ends fields, define the start and end dates of the campaign 

• In the Time fields, use the time picker to enter the campaign start and end times in UTC 

 

 

• Check the Free shipping for the cheapest shipping option if shipping is free for the cheapest 

shipping option 

2. Click Next.   
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3. By default, new campaigns are not comprised of any countries. 

Individually select a focus country or zone to include in the campaign, or click Select All to include all 

countries in the campaign. 

Note: New campaigns use the default shipping rates of each country 

 

 

4. Click Create Campaign. The window closes, and a campaign is created with the default shipping rates 

for each country. 

The campaign name, date range, and campaign countries appear in the Campaigns window. 

 

 

5. After creating a campaign, define the campaign shipping rates and campaign cart range prices.  
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Campaign status 

The status of each campaign is displayed in the Campaigns window, as described below: 

Pending A campaign has not yet begun 

Active  A campaign is underway 

Finished A campaign is finished 

Stopped An active campaign is stopped before its end date 

Cancelled A pending campaign is cancelled 

 

 

 

In addition, in the Marketing Proposition window, an active campaign is denoted by a loudspeaker icon and 

the campaign name.

 

 

To change the status of a campaign do the following 

1. In the Campaigns window, do the following: 

• Click Cancel to cancel a pending campaign 

• Click Stop to terminate an active campaign 

2. In the confirmation pop-up, click Apply. 
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Changes History 

Changes History enables you to view the history of all the changes made to the default settings (established 

during the configuration process with Global-e). 

View history 

In the sidebar, click Changes History. The Changes History window opens. 

In the window, you can do the following: 

• View all the changes in chronological order 

• Use the search field to perform a search on a specific country or Price Zone 

• Specify a date range and view only those changes performed within the specified dates 

 

 

 


