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Returns Portal Options 
As part of the integration with Global-e Pro, each merchant will receive a unique Returns Portal URL. It is 

branded with merchant’s logo and up to merchant’s discretion whether to expose this URL to customers 

as part of the Returns Page info. Merchants that do not wish to expose this URL to their customers, can 

use Global-e Admin to generate an RMA and a Return Label for their customers. 

Global-e offers few returns options, each of the options will generate an RMA (Return Merchandise 

Authorization) and a shipping label: 

 Self-Postage Returns – this is the most basic returns option that will always appear in the 

Returns Portal. This option allows customers to generate self-postage label that can be used 

with any shipper of their choice. 

 Prepaid Courier Returns – a prepaid shipping label via DHL can be generated. The return will be 

routed directly to merchant’s returns facility. The cost of the return will be shown in the Returns 

Portal, however customers will not be charged at the point of creating an RMA. Once the order 

is refunded, the prepaid return costs will be deducted from the refund amount.  

 

 

This document describes user flows for each of the Returns Portal options. 
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Returns Portal User Flows 
Based on the configuration, the Returns Portal will show customers either 3 or 4 steps. The first 2 steps 

are identical in each flow – locating an order and selecting products for return. The last steps will 

depend on the returns options configured for the relevant country. If no prepaid returns configured, 

then only 3 steps will be available with the RMA and self-postage label generated in step 3. If any of the 

prepaid options is configured per merchant/country, then the 3rd step will allow customers to select a 

return option and step 4 will generate the RMA and a relevant shipping label. 

Selecting Products 

Returns Portal opened 

 

Merchant_Logo 
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Step 1 – entering order details 
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Step 2 - Order Located 
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Returned product quantities and reason selected 
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Self-postage Returns  

Step 3 – return label generated and sent by email 
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Return Note and Label (sent by email) 
                                                                    Customer Name: Ira Vinitsky 

          Order: 00007110 

         Global-e Order ID: GE118714TS 

         Delivery Ref. 45678221 

         Despatch Date: 14/08/2015 

                                                      

Return Note 

Return Instructions 

 
Please follow the steps below to return your item(s): 

 
1. Find a container that will fit all of the items you are returning. It is recommended 

to use a bag to avoid high shipping costs.  

 

2. Place all the items you selected to return, including this note, into the package and 

seal it. Make sure the items fit as snugly as possible, to avoid excess shipping 

costs. Also ensure there are no tracking or shipping labels attached to the outer 

packaging.  

 

3. Print the Return Label below and affix it securely to the outside of the package.  
 

4. Send the package to the address that appears on the Return Label. We suggest 

that you ship the parcel with an economy tracked service in order to be able to 

monitor the returned items. 

 

Returned Items 

Item Description Qty Reason 

111200012001 Summer straight fit shorts 1 Wrong size 
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RETURN LABEL 

 

RMA Number 

               

 Order: 00007110 GE118714TS 

 DELIVERY REFERENCE: 45678221 

From  
{FirstName LastName} 
{Address 1} 
{Address 2} 
{City}, {Zip} 
{State} 
{Country} 
 

 To 
{Merchant Return Name} 
{Merchant Return Address 1} 
{ Merchant Return Address 2} 
{ Merchant Return City}, { Merchant Return Zip} 
{ Merchant Return State} 
{ Merchant Return Country} 
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Prepaid Courier Returns  

Step 3 – select Return Method 
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Step 4 – user selected Express prepaid returns 
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Prepaid Courier Return - Return Note, Label and Commercial invoice 
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